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London Hydro Customers Participate in Electric Vehicle Charging Pilot

London, ON – In early 2020, London Hydro collaborated with Elocity, a Toronto-based company
focused on accelerating the adoption of electric vehicles through smart and intuitive technology,
to launch an electric vehicle (EV) charging pilot. The pilot provided participants with Elocity’s
EVPlug and a London Hydro-developed mobile app to help them monitor and manage the
electricity consumption of their vehicle.

The London project focused on much-needed innovation in the electric vehicle charging space
around accessible information. Data privacy and security were ensured by integrating EVPlug
with London Hydro’s Green Button Platform.

The mobile app used the real-time data captured by the EVPlug to provide participating
customers with on/off control, estimated cost per charging session, expected mileage per
charge for better planning, and reports on historical charging sessions.

EVPlug technology gave London Hydro a better understanding of customer charging time,
behaviour, the ability to see the impact of charging loads, and the role of incentives in shifting
charging demand to off-peak time.

“Our EVPlug provides valuable information on the electricity demand of an electric vehicle,” said
Sanjeev Singh, Founder and CEO of Elocity. “This pilot provided us with important insight into
how our EVPlug can help electric vehicle owners and utilities manage charging habits.”

“Our customers who participated in this pilot helped us demonstrate the value of real-time
monitoring and controlling of EV charging for vehicle owners and the utility,” says Syed Mir, VP
of Corporate Services and CIO of London Hydro. “Our work with Elocity is an example of how
we’re always looking for opportunities to leverage and develop new technologies that better
serve our customers.”



London Hydro customers who participated in the pilot will continue to use their EVPlug and
benefit from the additional information provided through their mobile app.

This project was supported by the Ontario Government’s Smart Grid Fund, which encourages
the development of cutting-edge technologies to modernize Ontario’s electricity distribution grids
and give customers more choice and control over their power use.
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London Hydro Inc. delivers safe and reliable electricity to over 159,000 customers. We are
committed to being a trusted energy source provider through innovation, customer focus and
operational excellence. For more information, please visit www.londonhydro.com.

Elocity is a Cleantech company headquartered in Toronto, and our global footprint currently
spans four continents. We are driving the future of e-mobility and clean energy by empowering
utilities and EV charging service providers with SaaS, AI and blockchain-powered electricity
grid-balancing solutions. Elocity is committed to the e-mobility revolution, accelerating EV
adoption levels, and every jurisdiction’s efforts to decarbonize transportation. For more
information, visit us at www.elocitytech.com

For more information contact:

Nancy Hutton
Director of Communications, London Hydro
(519) 661-5800 ext. 5797
Cell: (519) 639-7774

Don Huff
Chair of Elocity Tech Advisory Board
Cell: (416) 805-7720
Email: donnhuff@elocity.com

http://www.londonhydro.com
http://www.elocitytech.com
mailto:donnhuff@elocity.com

